NEW ORDER POLICY

Nunn Company Order Pickup and Shipping Procedures
Will Call Hours: Monday — Friday 8:30 am — 2:30pm

May 24, 2021

Dear Valued Business Partner,

We truly value your continued business and support at The Nunn Company! During these
unprecedented times we have had to adjust the way we conduct some of our operations to
accommodate product shortages and drastically increased lead times. With that being said, when a new
order is placed via your salesperson or the order desk, if the complete product is in stock (bedroom,
living room, washer/dryer, dinette, etc.) it needs to be shipped/picked up within 45 days of order entry.
If the complete product is not ready at time of order entry, please be ready to take the product within
45 days of The Nunn Company receipt of goods.

Inventory is currently hard to come by in almost all our product categories. Therefore, it is not fair to tie
up available inventory if you are not needing it as soon as it becomes available.

We appreciate your understanding in this situation!

John Fisher

Director of Sales & Marketing



